PC CADDIE://online WebSMS

The WebSMS module is an add-on module. To send SMS in PC CADDIE, go to the menu and select
People/Send SMS, so that the following selection window appears:

sendsMs NN x|
B Send individual SMS |
X Send serial SMS |
E Edit SMS list and send |
[Bs Live-SMS-Status |
& Printtransmitied SMS |
E Enter standard settings |

Single SMS

Via the button Send single SMS button, a destination number can be entered directly, the text
noted and the SMS sent with the Send button to send the SMS.

® In general, you have 160 characters available per SMS. PC CADDIE also only writes this number
of characters, as you can see in the window on the left under Zeichen/Rest: on the left:
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Here you can manually enter a phone number and then enter the desired SMS text. If an SMS
recipient replies to an SMS you have sent, this reply will be sent to you by e-mail. To do this, please
enter the following in the field Send reply to this e-mail address the desired reply e-mail address.
Then click on OK.

As soon as you Send the SMS outbox list appears. There you will find all SMS messages that have not
yet been sent:

List of transmitted SMS x|

Mumber Infarmatian i‘, Send i
+407 773285447 GC Sonnenschein: the next board meeting will be on July 22, in th —

[X Delete ]

6 swe &

B

[x Cancel ]

Messages altogether: 1

[§ Fesettransmitted Sh45 list l

In the SMS outbox list, you have the option of sending your messages again. Change F7, to delete
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F5 or to finalise your messages Send.

After successful sending, the window with the sending result opens, in which you can also view the
account balance before or after the dispatch.

Ergebnis des SM5-Versand M

Der 5I'-.-15-R-‘er.sanu:l wurde mit diesem  OK
Ergebnis abgeschlossen:

CLST: basic - NAME:
1 EMS wird/werden in Kirze versandt.

SME Saldo vor Versand: 1765
Verbrauchte SMES: 1
SME Saldo nach Versand: 1764

Alles Weitere per E-Mail.
Ihr PC CADDIE 5M5 SERVICE.

SMS to person

TIP You can also open the window for individual SMS messages by going to Persons/Record,
change, delete select a person. In the person mask, you will find a button on the right-hand side

SMS:
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Person: Tester, Timo

~Name
Search abbr, [tet2 No[049.9002.001679 Select No. EH = IE]
Title | Addr(Pers.) [? ler l
First name [Timo o Mew l
U = v e o
| Competition | [ Cash register| [ Timetable | |@  Intranet | X Delete (@)
Status | 1stAddr. | 2ndAddr. | payment | Wfos | Memo | | |[@ Copy (@)
Exact HCP [0 @ Accout |
Homechb [ Ell=]E 5 e ®
Homeclb-D  [001679 @ E;pm |
Gender [1- % Male =] : s_ms
Age group | 4- Adurt |
Membership [1-Ful |
Status o- ]
Unused [o- = ||| [@ cod |
Additonalino | | Cose |
@ membershipcard |
D.OE. |01.01.2001 [17] [ — l
Entry [fanrzmz (][4 Privacy |
Resigned |- [ﬂ Quit ]

If this button is activated, the Send SMS window appears. The destination number of the person
dialled appears automatically during this process. Now all you have to do is enter the text and click
Send to start the process:

]

SMS to a specific number

There are many members and guests with business mobile numbers. However, not everyone wants to
be called on their business number. However, it can be very practical to at least receive your start
time on the business mobile phone, as this is used much more often.

To do this, you can store a separate number for sending SMS messages in the person by going to
Persons/...create new, edit, delete and clicking on the SMS button button.
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sendsms x|

Tester. Timo r‘, Send
Mohile No.: |0171-7790777
—h{j 5SS number l |X = |
Tt Hi Timo :I
Characters/Best
74153
[~
[ Enterfield 2|
[@ load text ]
[L—_I save text F‘I1l

Send answers to this email address:

Iinfu@pccaddie.cum|

Send SkAS on this date and time:

Date: |1 8.07.20148 Time: |1III:IIIE

[ Send an the hirthday l

[@ Edit SMS list and send ]

Here you will find the button SMS number festlegen:

Fix SMS number il

Y'ou can enter a special telephone number PV oK 1
forthe sms: —
|x Cancel |
Eersan: Tester, Timo

Humber: |INEEESE

Make a note of the number authorised for sending SMS messages here. This number will then be used
for all SMS messages sent to this person.

Appointment SMS
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If you want to send an SMS at a specific time, you can set this precisely for the respective SMS
message:

sendsms x|

Tester, Timo r‘, Send
tohile Mo : |m?1-??an???
|X Cancel |
[j ShS numkber l
Text Hi Tirmo :I

Characters/Best

[ Enterfield 2|
[& load text ]
[L—_I save text F11 l

Send answers to this email address:

info@pccaddie.com

end SMS on this date and time: \\

Date: |1 8.07.20148 Time: |1III:IIIE )
[ send on the bithday @"‘

[@ Edit SMS list and send ]

The birthday SMS is described in the chapter Send serial SMS/Send birthday SMS automatically.

Serial SMS

If you want to send an SMS message to a specific group of people, please select the button Serien-
SMS:
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x
Eerson group: IYDuth5+JuniDrs LI PV Send 1

Text Hi<FIRSTNAME> the taining =] | | [%  Cancel |
begins tomorrow at 19 o'clock,
DEE YOU,
Characters/Rest: Timo
7h/85*
=
[ Insertfield )|
[@ Load text ]
[L—J Sawve text ]

Send answers to this email address:

Iinfu@pccaddie.cum

Send S5 at this date and time:

Date: |1B.EI?.2EI1B Time: |1III:SE

[ Send on the hirthday (F7)

With a mouse click on the button ZI you can select an already defined group of people. Click on the

magnifying glass you can define a new group of people which you then select in the Group field.
Each of these people will receive the same message. Write your message and send it:

M

Do wouwant to start
sending the SMMSY

" eg [X Mo l

Click Yes and sending will start. A ,Please wait“ window with the information ,Sending SMS...*“
appears and you can track the percentage of outgoing SMS.

TIP Use this feature to advertise your free tee times at the last minute, e.g. ,,2 for 1 green fee on the
extended Whitsun weekend”.

Insert personalised fields in SMS

Include a personalised message in a text message or send the current handicap of members. There
are no limits to your imagination here.
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When sending SMS messages, you can simply click on Insert field and automatically insert the first

name etc.

Send serial SMS

Eerson group:

|Y|:|uths+.Juni|:|rs ‘ﬂ

Text Testclub AG :I
Characters/Rest:
/
=
— [ Insertfield )|
[@ Load text ]
[L—_I Save text ]

Send answers to this email address:

Iinfu@pccaddie.cum

Send S5 at this date and time:

Date:

I'IB.EI?.EEHB Time: I1EI:5I]

[ Send on the hirthday (F7)

+\/ Send

|X Cancel

You will then receive the following selection:

www.pccaddie.com
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| [ Sort(F4) k« oK 1
<Lz iLine MNo®) -
<ABEBR> ' — |X Cancel |
< MO Enter here the abbreviation
{Tﬁ_LE> of the field you are looking
<NAME pU BL'C} ﬁ:fr —fﬂSt and Eﬂ:if iEnt.I
<MAME, FIRSZTHAME> ~alme, NPt narme |
<MNAME_WITHOUT _TIT> (Marme + first name without title®)
<TITLE_FIRSTMHAKME> I Title+first name®)
<FIRSTHAME?> IFirst name)
<MAME> IMame)
<FAMFIRST> (First names of all family-members®)
<FAMFIRST x> I(First name of x. family member)
<FAMLAST x> ILast name of x. family member)
<FAMLAST x> IMNarne of x. family member*)
<FAMFIRST xff> IFirst name after = family name®)
LFAMLAST xff> (Last name after = family member®)
LFAMLAST xff> IMName afterx. family member)
<HCP> (Handicap)
<{HCFA> IHandicap active { inactve™)
<EXACT> EGA handica
M
<HCFLDAT> (Diate of last Hop-record®)
<AGH Mreart)
<BIRTHDAY> (Diate of birth)
<ENTRYDATE> (Entry)
<LEANINGDATE ILeawve)
<ASS0F » [Entry date to association) LI

TIP You can, for example, send your youth team a personalised SMS by calling the players by their
first names or sending the current handicap.

Birthday SMS

®  You don't want to send the classic birthday letter for a lot of money?

Then use the practical SMS service, which allows you to wish your members a happy birthday fully
automatically.

Go to People/Send SMS/Serial SMS senden:
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Send serial SMS

Eerson group: o IEiirthday serial Skl

Tewxt: o

Characters/Rest:
ag/7e

ha|

Happy Birthday, <MNARME,

FIRSTHNAME > "We look forward to
giving wou vour bithday present,

[ Insertfield )
[@ Load text ]
[L—J Sawve text ]

Send answers to this email address:

I?pccaddie.cum

Send S5 at this date and time:

Date:

oendine

Time:

[v Send onthe hirthday (F7)

s |

|X Cancel |

Make the settings as follows:

1. First select the relevant group of people (e.g. all members for the coming month).

®  When sending SMS to members, remember that it is best to prepare the SMS on a
monthly basis. This increases the likelihood that you have included all current members,

including those who have recently joined. The person filter should then be set as follows, the
example shows the month of May:

www.pccaddie.com
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Person filter: Birthday Serial SMS il

MName |Bithday SenalSMs 1w [ Save ])@elete ] i« K i
Person filter | Enumeration I [:}n e Filter l [T Megation
[~ Handicaps from  |Fro to I—— Em@;igi?ﬁ;?ﬂu”
[T Date of hirth fram I— to Im IW
[ Entry date frarm I— to Im
[¥] Home club only IM— Mermbers Special filter:
[T Gender only I [D = l
[~ Age group only I [I:l Fee l
[~ Membership only I [I:l Account l
[ Status anly I [D CRM l
[T Unused only I [D Logic l
[ | Date of Birth | ony  [15-315
|_|Leaving date LI anly I [ File l
[ ICIubnumber LI anly I
[ IReasunfDrleaving LI only I [X Cancel l

2. Then write the text or load the template you have saved.

3. In the third step, enter the respective time at which the birthday text message should always be
sent.

4. Finally, tick the box next to Set to birthday (F7).

Once you have completed the steps described above, click on Send. Then confirm the following
window:

s

Do wou want to start
sending the SMS?

W Yeg [x Mo l

2
¥ Make individual changes here, e.qg. if you would like to use the first name for some recipients or
add something personalised and special, and then click on Send.
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List of transmitted SMS x|

Murnber Infarmation iv Sand i
+49177 3288447 EC Sonnenschein: the next board meeting will be on July 22, in th -
+d9123456/7 Testclub AGdsd

[X Delete ]

6 swe &

| Empy

[X Cancel ]

Messages altogether: 2

[E Fesettransmitted SMS list

Tournament SMS

TIP Keep your tournament participants up to date and send a practical, service-orientated SMS with
the most important information. The customer no longer has any problems and can see their start
time at the touch of a button. You will hardly have any calls during the preparation phase.

Send start times to tournament participants

To send your tournament participants an SMS message with their start time and flight partners,
please select in the menu Competitions/Print.../Starting list. Activate the tournament whose start
list you would like to send as an SMS:
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Start list: Opening tournament - 27.04.18

Headingteﬂlhutumaﬂc LI [ﬁ Edit text
Order IStart arder LI [v Tee-priarity
[ bdain list [v' Buffer [ “Waiting list
—Details

F Gruppe F Tee F Time F Handicap

F Infar: IGrDss—HesuIts

LI[ Def targettimes l

[ Time area

from hole I1 I':'i':”:' o'clock

to hole |1E|: IBEI:EEI o'clock

i& Erint
@ Internet
] ShS
[I:l Erom-Ta... l
[E! Cluit l

Click on SMS:

www.pccaddie.com
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Send competition list as SMS x|

Flease enter the text rv
preceding the SMS:

#  Cancel
Testclub AG - Opening toumarment :I | — |

Always make the following suggestion for new
=hdS sending containing the same infarmation:

|7 Sender inforrmation

[v' Competition name

Flease note that a text message can anly

hawe 10 characters, and the list of
flight partners mustbe shortened if
the text is too long.

[ Send SMS for COMPETITION cancelling

The 53 will be sentwithout times and
flightpartners. The exact text

should be entered in the text

abowve

Delivery date (empty = immediatel:

Date: I - Time:

E List of sent SMS (send existing SMS) &)

You can now send the SMS message by clicking on OK button.

You now have the option of changing the leading text, for example to , Attention new” if the start
times have changed. Confirm with OK. PC CADDIE will now automatically search for all persons for
whom a mobile phone number is known. You then return to the SMS outbox list, where you can delete
and change messages. With Send each of these tournament participants will receive an SMS stating
on which day, at what time, from which tee and with whom they are starting.

Send result and new master handicap

To send your tournament participants the result and the new handicap at the end of the tournament,
please go to Competitions/Print.../Results list. Select the tournament whose result list you would
like to send as an SMS:
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Results list: Opening tournament - 27.04.18 il

Heading text IAutDmatic LI [ﬁ Edit text l E] E]

Lanout IStandard list ;I |1 Found
Order INetscDring LI I LI
Subdivision IF"rizeaintheIist ;I [ Certain Frizes l
Filter | =l [ Defines |
[ only Handicap categarie P& Erint
from to to to to to to
50 | [0 | [120 | [200 | [esn | fsn | F @ intemet
ELE
[T cut :
Cutby.. Total I Ladies I ben I [ Prizes
[ Eegister scores
|7 .. and same scores

Fecalculate
[ only computed scores Flayers maximum I [

[~ only calculate improved scores [T CBA details [E! Cluit

|
|
|
|

Select SMS. Follow the instructions on the screen. The various steps are identical to the process for
sending start times.
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Send competition list as SMS x|

Flease enter the text rv
preceding the SMS:

- |K Cancel |
Testclub AG - Opening tournament :I

Always make the following suggestion for new
=hdS sending containing the same infarmation:

|7 Sender inforrmation

[v' Competition name

Flease note that a text message can anly

hawe 10 characters, and the list of
flight partners mustbe shortened if
the text is too long.

[ Send SMS for COMPETITION cancelling

The 53 will be sentwithout times and
flightpartners. The exact text

should be entered in the text

abowve

Delivery date (empty = immediatel:

Date: - Time:

E List of sent SMS (send existing SMS) &)

Send tournament cancellation by SMS

=

¥ Leave nothing to chance - you can even offer a quick and convenient service in the event of bad
weather. Simply send an SMS to the tournament participants by going to
Competitions/Print.../Starting list to SMS and enter the SMS text for cancellation (1) and tick the
box next to Tournament cancellation (2) checkbox:
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Send competition list as SMS

Fleaze enter the tewt
preceding the SMS:

“We unfortunately hawve to cancel the tournament from ;I
22 07 2018 due to bad weather conditions o

=
Always make the following suggestion for new

=hS sending containing the same information:

|7 Sender inforrmation

[v Caormpetition name

Flease note that a text message can anly

hawe 160 characters. and the list of
flight partners must be shorened if
the text is too long.

@end 2 S far COMPETITION cancelling

The SkS will be sentwithout times and o
flightpartners. The exact text
should be entered in the text

abowve
Delivery date (empty = immediatel:;
Date: - Time:

E List of sent SMS (send existing SMS) &)

|K Cancel

Via the button Send button, all participants registered for the tournament will now receive a

cancellation SMS.

SMS to all start times of a day

TIP If you have the module Timetable module, you can, for example, send information via WebSMS to

all daily starters.

To do this, double-click on the daily column title:

www.pccaddie.com
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BEIEIDID

8 Loch Plat: 18 Loch, 10 Tee John
— 16:00
o 1a:1

Double-click the day cell to s BALEL
| 16:4
—— 17:00
17:1
17:30
17:4
18:00

open the daily information.

14:40 18:15
14:50 1830
15:00 '
18:45
15:10
15:20 12 SE
15:30 10 j 3;
15:40 '
19:45
15:50
. 20:00
16:10 =
‘ N

[-HTh 19.07. “ Fr 20.07. “ 5a 21.07. “ Su2207. " Mo 23.07. "Tu 24.07. ”We 25.07. ”Th 26.07. ” Fr 27.07. H Sa 28.(

| ||cw29 | 15.0?.1a| 16:00

The following window opens:
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x
Title: | P‘, oK 4

Details: :I |X Cancel |

Caolar; I 1]

[T Enable warning

Daily 1D I "I

[ﬁ Edit course ]

Or explicithy defined course:

|
[~ Usage time to this value: I 0

[ Automatic players check

[ Check the players of this area now l

|_§ mend 3kAS 1o all players fthis area |

Then click on the button SMS to all players in this area.
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Send serial SMS

18 Loch Platz (18.07.18) |

s |

Eerson group: [

Text: GC Sonnenschein - Good moming = | |X Cancel |
<MAME, FIRSTNAME > | The course
~ |is only partially opened due to heawy
Characters/Rest | ain \We are somy farthe
14317 INComvenience.
=
[ Insertfield )|
[@ Load text ]
[L—J Sawve text ]

Send answers to this email address:

Iinfu@pccaddie.cum

Send S5 at this date and time:

Date: |1B.EI?.2EI1B Time: |1B:11

[ Send on the hirthday (F7)

The group is then defined at the top:

Timetable area;
(8]
|18 Loch Platz =] : - 1

|X Cancel |
Date: |1 a.07.201a
Time: 0000k to: |23;59 h
¥ Only main bookings (ho folovw-up bookings)
Flayer filter:

=

Iﬁl‘xll persons

The following special fields may be used in the SMS:

<TTOATE > Date
<TTTIME.> Tirne
<TTLEM.» Length oftime
<TTHAME>  Area

www.pccaddie.com
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o
o~
-

General settings and print information

The general settings can all be found under People/SMS senden:

K Send individual SMS

(55 Send serial SMS
—{> Edit SMS list and send

[F':- 0 Live-ShS-Status
—h-{% Erint transmitted Sh5
—I-[ Enter standard settings

X|

Edit and send transmission list

Please also note the additional practical fields that can be integrated into the SMS text.
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List of transmitted SMS x|

Mumber Information iv
+447 7732858447 G Sonnenschein: the next board meeting will be on July 22, in th

Send i

— [X Delete ]

[0 change @)

| Empy

[X Cancel ]

@ges altogether: )

[j Fiesettransmitted S5 list l

In the outbox list you will find all SMS messages that have not yet been sent. With the button Delete
button (F5) you now have the option of deleting individual messages. You can also use Change (F7)
to change the message individually.

-
(™
-

Add a personal touch here. Your member will be delighted.

As soon as you click on the button Send button here, the message will be sent - the dial-up
connection will be opened if necessary and the messages will be sent.

®  If you click on Cancel to close the send list, you will be asked whether you want to keep the
prepared SMS in the send list. want to keep them. Please answer accordingly and remember,
especially in the case of prepared start times, that you should not not activate them more than once
and then send them twice. You can prevent this from happening by empty and better after the SMS
after changes in the start list.
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x

The process of sending SMS was stopped.

Do wouwant to delete the saved sms messages
or do wou want send them out later?

E Empty SMS list, delete all StS

E Eeep SkS listand send latar

Printing the sent SMS messages

You can print out the SMS messages sent for a specific period of time for your records. To do this,
enter the following in the fields from... to... fields and activate the fields Sent successfully and/or
Incorrect. If the dispatch was successful, you will find the status ,,OK*.

Print SMS list x|

Tirne: F% Print

from: |1B.D?.1E ton: I'IB.EI?.1E

[v successfully sent

|x Cancel |

[¥ unsuccessul

Make basic settings

®  You should not change anything in the basic settings, as otherwise PC CADDIE can no longer
guarantee that the SMS dispatch will work without errors. Only the default sender via the SMS
messages can be edited. This sender name is necessary to make it clear to your customers exactly
where the SMS comes from.
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SMS Einstellungen il

Protocal: | SMS by HTTP = oo |
SMS-Login: [GOLFCLUB % Cancel |
shds-Pasgword: I R R RN
Export-File : |s0930001 b

FTF-Zerver (EMFTY =» automatic Configuration):

Address: IH'I_I'P
Login: I
Password: I
Fath: I.'"

Confirrmation: I

GC Sonnenschein

EMDER Information for every SMS:\

[ Fropeties for SMs-5ervice bz ISDM l

Saving SMS texts

This can be a very helpful function that can be used in both the individual SMS and the serial SMS.
Standardised SMS messages can be loaded and briefly changed if necessary. Conveniently, the text
does not have to be rewritten.

v
o=~
-

This can be particularly practical for recurring training messages:
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Send serial SMS

Ferson group: IYDuth5+JuniDrs LI
Text Hi <FIRSTNAME > | the training ]
begins tomorrow at 19 o'clock,
DEE YOU,
Characters/Rest: Timo
7h/85*
=
<> Insertfield )
—I-[@ Load text ]
—I-[L—_I Save text ]

Send answers to this email address:

Iinfu@pccaddie.cum

Send S5 at this date and time:

Date: |1B.EI?.2EI1B Time: |1III:SE

[ Send on the hirthday (F7)

b\/ Send

|X Cancel
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M save: sMs draft

‘CTQ ||~ Computer ~ Local Disk (D) ~ PCCADDIE v TEXTE

~ (23| search TEXTE

Organize ~ New folder

FTP
GRAPHICS
HTML
INDEX
INFO
INTRANET
LEADER
MAIL
MAILMERGE
PICTURES
SICHERO1
SICHERO2
| SICHERO3
| TEMPLATE
| . TEXTE

| TOOLS
I LIPDATF

LI Name =

Mo items match your search.

File name: | Trainig

Save as type: |SMS draft (*.SMS)

“ Hide Folders

Save

Ll |

Cancel |

If you click on Load text template all templates are available in the Explorer:
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M Load: sMs draft il

b Al

( JU J ||~ Computer v Local Disk (D:) ~ PCCADDIE ¥ TEXTE v 23 | search TEXTE @‘

Organize ¥  New folder =~ 1 @

I My eBooks | Name - | Date modified | Type

| MyFirstAppTest

| Navigon

| PCCADDIE Type: SMS File
| ATTACHED Size: 11 bytes

| DATEN Date modified: 18.07.2018 18:32
| DRUCKER

| FONTS

| FTP

| GRAPHICS

| HTML

| INDEX

| INFO

| INTRAMET

| LEADER

| MAIL

| MAILMERGE
| PICTURES

| SICHERD1

| SICHERDZ

SICHFRN3 |4 | 5

File name: | Trainig. SMS =] |sMs draft (=sMs) ~|

B Trainig.sMs

Open Cancel |
v

v
o~
-

Advertising measures can also be edited quickly.

Shipping information
Confirmation in PC CADDIE

After successful dispatch, the following message appears in PC CADDIE:
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Result of the SMS dispatch x|

The SMS dispatch was completed with this result: rv

1 5M3 was successully sentl :I

=hS balance before sending: 1964
Used SM=:1
=hS balance after sending: 1363

bore details by email
Your FC CADDIE Sk4S SERVICE

u o

Here you can see the initial stock, the number of SMS sent and the final stock. The reference to an e-
mail is already given here, in which further information is stored.

® If the dispatch is not successful, you will receive a PC CADDIE window with the text No
confirmation. This error usually occurs because the Internet connection is not automatically
established. Please speak to your technician to have this Internet connection installed or start the
Internet before sending the SMS messages.

Sometimes this problem can also occur if the Internet connection is too slow. This window is then
displayed even though the messages have been sent successfully. In this case, please wait for the
confirmation e-mail. The content of the confirmation e-mail contains the final result of your SMS
dispatch:

Confirmation by e-mail

After dispatch, you will receive an e-mail containing more precise dispatch details.
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Vo PC CADDIE SMS DIENST <smaifpoiadde. mel >
AR - -

Ce
Betreft:  DETAILS IL) IHREM SMS-VERSAMD Nr. 5T9E14

VERSANDINFORMATION Nr.579514 - Datum: 09.12.2010 - 00:25:12 Uhr - Kunde: 049/9001

Anbei erhalten Sie die detailierte Ubersicht zu Threm aktuellen SMS-Versand:
Gesendete SMS in diesem Versand: 1
Erfolgreiche SMS in diesem Versand: 1

SMS Saldo vor diesem Versand: 1997
Berechnete SMS aktueller Versand: 1
SMS Saldo nach diesem Versand: 1996

Details zu den versandten SMS:

Kunde (MGL-Nr.) Nummer |Status Text Trackingnr.
] - GG Sonmenschen - Leber Treo, werwlnschen Dr ples Lebe wnd Guls zum
0428001100929 T2 Erfolgrich Gabarists]. den GC Sonnensches Telm foamaTIAT

Vielen Dank, dass Sie unseren Service genutzt haben.

[br PC CADDIE SMS SERVICE

Reply to SMS

You will receive the reply to an SMS by e-mail.

2
o~
-

In the example, Timo Tester is delighted with the friendly birthday greetings and thanks you for
them:
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W PC CADDIE SMS Dienst <oma Ppocadds net>

AR

Ce

Betrett:  Sie haben eine Antwort aut eine SMS erhalten

Auf die von [hnen versandte SMS:

Empfinger: Tester, Timo (0499001100120) - Mobilnummer: 01725413493

Text: GC Sonnenschein - Lieber Timo, wir wiinschen Dir alles Liebe und Gute zum Geburistag,
Versand am: 2010-12-09 00:23:12

haben Sie folgende Antwort erhalten:
Absender:  DO49172800
Antwort:  Vielen liehben Dank :-)

EIN PC CADDIE ONLINE SERVICE

Live SMS status

Pressing the button opens a PC CADDIE://online window. You have various functions here. You can
view the dispatch logs, read the SMS replies and view and, if necessary, delete the pending
appointment SMS.
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D\ PC CADDIE:fonline - SMS e -0 “
PCCADDIE o a

SMS-Versandprotokoll
SM5-Antworten

SMS-Terminversand

Frequently asked questions/problems

Sometimes SMS recipients complain that they do not receive no SMS.
The following reasons are conceivable:

Blacklist. The mobile number stored in PC CADDIE is on a so-called blacklist. This happens even if
the SMS recipient has only replied once to a Club SMS with negative words, e.g. with ,NO“ - ,NICHT" -
+KEIN“ - ,NO“ - etc.

Nurner : o171
Text: <Fitte schicken Sie mir keine weiteren SH3T
Datum: 2009-05-5 TETO00T48

To protect SMS recipients, SMS providers are obliged to stop sending SMS messages to this person
with immediate effect. The blacklist storage for blocking SMS receipt is fully automatic. We would be
happy to check this for you. Please contact the PC CADDIE://online Customer service

Incorrect dispatch. After sending an SMS, you will always receive a detailed transmission report by
e-mail. This will tell you whether an SMS was incorrect or correct. Incorrectly sent SMS messages are
highlighted in pink and are missing the SMS ID is missing.
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This is how the faulty SMS appears:

Empfanger:Gisgs, Rl (0 a i)
Gut Heckenhof Info-New Comer Cup LI "INE ) v
SMS-Text Start 18h K + anschl Pastabuffet. Jetzt anmelden www. gut-
heckenhof de
SMS&-ID: ()

This is how a correctly sent SMS appears:

EmpfangerH (0171 )
Gut Heckenhof Info:New Comer Cup
SMS-Text: Start 18h K + anschl.Pastabuffet. Jetzt anmelden www gut-

heck
SMS-ID: <T027543948 (06.08 2010 11-57-48] >

e The SMS is given an SMS ID.

e The date and time document the time at which the SMS was sent to the provider.

e Unfortunately, not all providers confirm this handover. In Germany, Vodafone and T-Mobile log
this.

e For providers, e.g. 02 and E-Plus, who do not confirm the time, only the SMS ID is displayed as
proof of dispatch.

It then looks like this:

Empfanger:J (0160 1)
Gut Heckenhof Info:New Comer Cup
SMS-Text: Start 18h K + anschl Pastabuffet. Jetzt anmelden www gut-

heckenhof de
SMS-ID: 027543988

If an SMS recipient reports that an SMS has not arrived despite a correct transmission report,
this person can initiate an individual check with the responsible provider using the transmission data.

Top up SMS account

It is part of the PC CADDIE://online service is that we automatically top up your SMS account as soon
as you fall below the 1000 SMS limit. You can also contact us at any time to top up your account with
more credit: PC CADDIE://online Customer service
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